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VOXYS ° COMMUNICATION CENTER

VOXYS - JINAEP PblHKA
AQYTCOPCUHIoOBbIX KOHTAaKT-LLEHTPOB

JIYYLUWW AN3AWH
AYTCOPCUHIOBOro
KOHTAKT-LIEHTPA

B>

CONTACT CENTER
WORLD AWARDS 2021
NYYLWASA BENTHEC-

NPOrPAMMA ANA
COTPYAHWNKOB

JNTYYUWASA NPOrPAMMA
AHTUKPU3UCHOIO YNPABJIEHUA

depepanbHblii MacwiTab

1 o o o= ueHTPOB KoMMyHMKaUWi B PO 1 CHI
2 5 + NIET 3KCNEPTHOrO OnMbiTa
2 o % POCCUIACKOro pbiHKa
ayTCOPCUHIOBbIX KOHTaKT-LeHTpoB*
10000 + cwme
2 5 o o= KOMMYHUKaLMOHHbIX NPOEKTOB
BbICOKOKBaNMMULMPOBAHHbIX
2 o o + IT-cneunanucros

* Mo oueHke pbiHka IKS-Consulting
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250+ NPOEKTOB

PecTopaHHblii 61u3Hec A P, (B\LB_':"_P % cpaBHuU

o BaHku e v i .
37% =BTB =banki.ru

MyHuumMnanbHble opraHbl, XXKX
KocmeTuka

AHAEPPaANTUHT
[pyrue 99/

AstraZeneca = ACCU-CHEK®

BNATOCOCTOSIHHUE CTpaxoBaHue
P IAIOCOCTOAHMER UHTOCCTPAX U MeanumHa 3%

gorenje |'OREAL (Midea

249/ Puteiin
MeramapKerT & lMepekpécTtok

TTK TenekoMmyHvkaumm  §50/g

TPAHCTIOPTHBIE CUCTEMBI

L. A
¥ KARCHER (_QM @ogos/\rvs YCnyru 4ns Hacenenus 10% V PT-UHBECT Ut a
0 S

>

-

MUK §)cTonoto A 12094 Tpancnopt o CD=K p,a auto.ru
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HAMNPABJIEHUA

KITMEHTDbI KITMEHTAM
SBOHAT SBOHM
HAM Mbl

UCMOJIb3YEM PA3HBIE
KAHAJ1bl CBA3W:

ronocosou, Beb-4yarhbl,
3J/IeKTPOHHAaA NoYTa, OHJIAUH-
cdakchbl, counanbHblIe CeTH
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Jlokauma pabouyero mecra

Pa6oTa B ochuce

YaaneHHbi chopMmart
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Mbl NPEANNTATAEM
3 ®OPMATA
B3SAMMOAENCTBUA

Tpyaosoi goroBop

MacnopT

TpynoBas KHUMXKa
CBeneHunst 0 TpyaoBou
AesaTenbHOCT!.

BoeHHbIN 6uneTt, nnbo
NpUNUCHOEe CBUAETENbCTBO.
CHUNC

NHH

Cornacue ot poaguTenemn
(ANs HecoBepLIEHHOTETHUX)

CaMO03aHATOCTb

MacnopT

CnpaBka 0 NoCTaHOBKe
Ha y4eT B KayecTse
nnaTenblinKa Hanora Ha
npogeccnoHanbHbIN
[oxon

NHH

PekBn3uTbl nebetoBoW
KapTbl

Aorosop INMX (ans
KaHampaToB ocpUCHOro
c¢dopmarta B3aMuMmoaencremn)

MacnopT

CHUNC

NHH

Cornacue oT poaguteneu
(Ans HecoBepLIEeHHOTIETHUX)
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BOHYCbI A1 HOBbIX COTPYAHUKOB

dkcnept KL

BoHyc Ana npuBneyYeHns onepaTopos
C OMbITOM PaboThbl B KOHTAKTHbIX LIEHTPax

Monyuatenb 60Hyca: oduUCHbIe onepaTopbl

CyMMa BO3HarpaxzaeHus:
20 000 py6nen 3a 672 4yaca paboTbl

YcnoBusa BbiMnaThl:

Mpu ycnewHoM ocopMIeHUM BbinnaTta
60HYyCa NPON3BOAUTCS MPOMOPLUMNOHANBHO
akTy oTpaboTaHHbIX YacoB 3a Mecsl|

MckntoyeHuns: 6biBLIME COTPYAHUKM VOXYS,
ANS HUX nporpamMa return 60HyC

MpuBeTCTBEHHbIN 60HYC

BoHyc ang npuBneyeHns onepaTopos
6e3 onbiTa, paHee He paboTaswune B VOXys
u B apyrux KL

Monyyatenb 60Hyca: opucHble onepaTopbl +
onepaTopbl yaaneHHoro dopmaTta

CyMMa BO3HarpaxaeHus:
15 000 pybneii 3a 504 yaca paboTbl

Ycnosusa BbinnaThbl:

Mpu ycnewHoMm odopmMieHnn BbinaaTa
60HYyCa Npon3BOAMTCS NPOMOPLNOHANBLHO
dakTy oTpaboTaHHbIX YacoB 3a MecsL

UcknoueHus: 6biBlumMe coTpyaHmku Voxys,
«3kcnepTbl KLU» 1 nnowaaka Mockea

Bo3BpaTtHbIN 60HYC

BoHyc ansg npusneyeHus 6bIBLUNX
COTpPyAHUKOB VOXYyS C pekoMeHaaunsamun
OT Npoun3BoACTBa

MonyuyaTens 6oHyca: odUCHbIE onepaTopbl +
onepaTopbl yAaneHHoro dopmara

CyMMa BO3HarpaxaeHus:
10 000 py6nen 3a 336 yaca paboTbl

YcnoBus BbinnaThl:

Mpn ycnewHoM odopMaeHnn BbinaaTa
60HYyCca Npon3BOAUTCSA NPOMOPLMOHAbHO
¢dakTy oTpaboTaHHbIX YacoB 3a MecsL,

McknoueHus: kaHauaaTbl C A4aTOn
YBOJIbHEHUA U3 KOMMNAHUN MeHee 3 mecsueB
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AKLUMUS «NMPUBEOV OPVYTA»
NosyY4m 15 000 PVBJIEM

MepBasa yacTtb
BO3Harpa>xaeHus

5 000 py6nei

BTopas yactb
BO3HarpaxaeHus

5 000 py6nen

BbINjlayMBaeTcs nocsne
okasaHus ycnyr "apyrom" B
pa3mMepe 168 4yacos, B
COOTBETCTBUM C YC/TIOBUAMMU
3aKJIlDYEHHOrO 40roBopa

Tperbsa 4yacTb
BO3HarpaxxaeHus

5 000 py6nen

BbINJlaymMBaeTcs nocsne
okazaHua ycnyr "apyrom"
B pa3Mepe ewwé 168 yacos,
B COOTBETCTBUM C YC/IOBUAMMU
E S SlSHHON0 AoroBopa BbIMfa4YMBaeTCs nocrne
okasaHusa ycnyr "gpyrom"
B pa3Mmepe ewé 168 yacos,
*BbiMaaTa OCYLLECTBASIETCSA NPU OTCYTCTBMU HapyLUEHUN B COOTBETCTBUMU C YCIOBUSMMU
KpUTEPUEB KayeCTBa OKa3aHHbIX ycnyr 3aKJ1IFOUYEHHOro AOFOBOpa
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& e | KapbepHbIi pOCT BO3MO>KEH
Ha opmuMmanbHOM
TPYAOYCTPOUCTBE

PykoBoauTens rpynnbl @
[ AupekTop o6ocobneHHoro noapasaeneHus @—J PykoBoauTens HanpaeneHus l
{ PykoBoauTeNb NpoeKkTa }
124 (o)
[ 1 f g PykoBoguTens }
AupekTop MakpoperuoHa NpoeKTHOro oduca

* HeoBX0AuMbIl CTaX PaboTbl B KOMNAHWK HA NPEAbIAYLLER AOMKHOCT ANA NEPEBOAR (B MECSLEX)

OnepaunoHHbIi AenapTamMeHT / KNMeHTCKMi cepBucC

Cneunanucr UeHTpa KOMMyHWKauni

ACCUCTEHT cneuuanucra

@
no noabopy nepcoHana
Cneuwanucr ] &

no noa6opy nepcoHana MpoexTHbIit Tperep ’ TpeHep akcnept

Crapuwwuit cneumanuct Beaywwii cneuvanuct ‘

Beayuwuit TpeHep akcnept

TpeHep HacTaBHUK

no noabopy nepcoHana no 06y4eHnio
(6%)
6+ r )
Beaywwit cneuvanuct PykoBoguTens rpynnbi
no noabopy nepcoHana MaKpoperuoHa no oby4eHnio
12+

* HeobxoauMblin cTax paborsi
PykoBoaurens MakpopernoHa B KOMMNaHUW Ha NpeabIAYWENR A0/MKHOCTH
no noa6opy nepcoHana Ans nepesoaa (B mMecauax)
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SKYENG ENGLISH
LANGUAGE

“ c Ko H I - Ey K Foanempyn poanon CLALKESE oo 30
e AKTUBUPY#i NPOMOKOA ELAC A0 30 HOABPA NPU NePBOit ONAaTe T 16 YPOKOB.
W GTaHb OQHUM W3 3 CHACTIMBIMKOR, KOTOPLIM Mbl YAB0MM NPHOBPETEHHLIA NaKeT

o nokyrie 128 ypoKos—ena ypoka o1 7078, Ckuaka 459038%
Flpvinokynie 96 YPoKkos—uena ypoka ot 770 B, Ckuiia 40734%
Flpvinokyrike 64 YPoKos—uena ypoka oT 7919, ckaka 33933

COTPYAHUKOB " NapTHepckasn
IO nporpeiNa Ana

Fite Lo
e =
DOUTHEC KNYB

MYCTAHTI il

X COTPYAHUKOB KOMNaHMM VOXYS
¥ UneHoB CeMbk GYAYT ReiiCTBOBATL
CNEUNANbHBIE LIeHb 1 YCNOBUS

MoapoGhsie ycnosus

He 3aByas 1po paccpouKy u nomHy, Yew Gonbue naxer, [OF 0]
TEM HYKE UEHa 32 YPOK M KpYMHee Kewbek i

oy 1,20 128 YPOKOR GECTITETHO — Y-acTEyi
BKoHKypCe "100%okeLBaKa"

Sonuanrl Toouocon e arn tomu 08 12 5000 GRS 1 AT THSRAET 1D T 1 90103 030 1069
258710 TOHO. 10CTYH3 OHy TD 053 DACCPOKa 503 TPOUOTOS NP MoK NAKOTa OF 32 yDOX0S. ARLA O A

w8 o AoroRapy ma yoroomm T R A

o nony<owns nogpOGwx yonoswi cramupy

50

KynKy
-X Mec B Fpynnosoi 3an

NS NONYSEHUS CKUAKK CKMUAKA

obparuck k ceoemy

pyKkosomHTenO 1 5%

+a aboHemeHTH! oT 3-X mec
B TpeHaxepHbiiA 3an u VIP-KapTsi
(TRenaxepHuiii 3an +
YNNoBo# 3an)

NPEAJTIOXXEHUN
ONs COTPYAHUKOB
VOXYS

BKNIoueHO B aGoHeMeHT:
+ 60CNNATHAA OIHAKOMHTENbHAA TPEHHPOBKA C AEKYPHBIM TPEHEPOM B TPEHAKEPHOM
3a7e (TPEGYETCA NPensapuTeNbHan SANNCE)
SPA-30Ha (B HoBoueGokcapcke - CayHa, xamam, Gacoeiih Ana penakcaumnm)
3amopoaKa aboHemeHTa
ONoOTEHUE ANA NOAB3OBANA B 3ane
wKkaduuk B pasnesanke
+ ceitpoan sueika
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