VOXYS

OJOBPO
NMOJXKAJIOBATD
B KOMIMNAHWUIO
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VOXYS CETroaH#A

BEAYLLMN POCCUNCKUNIN MOCTABLLMK
YCNYF AYTCOPCUHIOBbIX
KOHTAKT-LIEHTPOB

NyYwmin on3AnH
AYTCOPCUHIOBOI
O KOHTAKT-
LEHTPA

\
JTYYLLUASA BEJIHEC-

NPOrPAMMA ANA,
COTPYHUKOB
C
NYYLWAS TPOTPAMMA
AHTUKPWU3UCHOTO = CONTACT CENTER

ynPABnEHVISIf / ‘ WORLD AWARDS
2021

1 o o o LeHTpoB KoMMyHMKaLMIT B PO un CHI

2 5 o= neT 3kCnepTHOro onbiTa

2 o O/p POCCHIACKOrD pbiHKa
AayTCOPCUHIOBbIX KOHTaKT-LeHTpoB*

10000 + v
2 5 o + KOMMYHMWKaLIMOHHbBIX MPOeKTOB
+ BbICOKOKBaNMOMULKMPOBaHHbIX

IT-cneunanucroe

* Mo oueHke pbiHka IKS-Consulting
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BOJIEE 250 NPOEKTOB
B PA3/TUYHbIX OTPACJIISIX 9KOHOMMUKUA

Apyrve

3% J

CrpaxoBaHue
1 MeanumHa

TenekoMMyHuKauuun

TexHunyeckas
noaaepxka

TPAHCNOPT

PT-MHBECT ’
v TPAHCMNOPTHBIE CWCTEMbI tUtu ru @

P70 auto.ru

CTPAXOBAHME U MEAULIMHA

AstraZeneca ACCU-CHEK*

MHrOCCTPAX 4 BNATOCOCTOSHUE

HEFOCYAAPCTBEHHBIA N

TEXHUYECKASA NOAAEPXKA

JKARCHER @lmamm (.5 4,

\ A
NMAK §)cTtonoto ot

37% BaHku

249 PuTeiin

12%

TpaHcnopT

A smsasnc (3 Y5 ) cpaBHu

=BTB =banki.ru

gorenje 'OREAL (_Midea

meramapkeT - MepekpécTok

TTK

PecTopaHHbI 6usHec
MyHuumMnanbHble opraHbl, XXKX
KocmeTtuka

AHAEeppanTUHr



VOXYS * COMMUNICATION CENTER

HAMNPABJIEHNA
e N R
KIVEHTDI KITMEHTAM
3BOHAT 3SBOHUM
HAM Mbl
- J J

UCMNOJIb3YEM PA3HbIE KAHAJbI

CBA3N:

roJ10COBOM, Be6-4aTbl, 3/1IeKTPOHHANA
nouTa, OHJIanH-(paKCbl, coOUuMaNbHbIE CeTHU




VOXYS ° COMM-QNICA\_TIONCENTER
PABOYEIrO MECTA

-
YpaneHHbin popmMmart
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WELCOME BOHYC
ONA BCEX HOBbIX KOJUIEI

NMPUBETCTBEHHbIN BOHYC

CyMMa BO3HarpaxxaeHus:

10 000 pybnen 3a 336 yacos paboThl

Llenb: NnpvBneyvyeHne onepaTtopos, paHee He paboTasBLInx
B Voxys

Monyuarenb 60Hyca: oduncHbIE onepaTopbl +
onepaTtopbl yAaneHHoro popmata

YcnoBusa BbinJiaThbl:

Mpu ycnewHom opopMaeHun BoinnaTta 6oHyca
NpoM3BOAMTCSA NPONOPLUNOHANbLHO aKTy
oTpaboTaHHbIX YacoB 3a MecsL,

UcknroueHume: 6biBlINE COTPYAHUKM VOXYS C AaToW
yBO/bHEHUS MeHee 90 KaneHaapHbIX AHEN

AKUnK AN KaHAWAATOB HEe CyMMUpYtoTcs!
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AKLUMUS «NMPUBEOV OPYITA»
NosiY4m 15 000 PVBIEN

MepBasa yactb
BO3HarpaxpaeHus
5 000 py6nemn

BblNa4ynBaeTCcs Nocae okasaHusa ycayr "gpyrom" B
pa3Mepe 168 4yacoB, B COOTBETCTBUUN C YC/I0BUSMU
3aKJIIO4YEHHOro AoroBopa

BTopasa yactb
BO3HarpaxaeHus
5 000 py6nen

BbIMJI@4YMBAETCS MOC/AEe OKa3aHus ycnyr
"apyrom" B pa3mepe ewé 168 yacos, B
COOTBETCTBUM C YCTOBUSMU 3aKJTHOUEHHOIO
aorosopa

TpeTbs YacTb
BO3HarpaaeHus
5 000 py6neun

BbIMJI@YMBAETCA NOC/E OKa3aHus
ycnyr "apyrom" B pa3sMepe ewwé 168
4acoB, B COOTBETCTBUM C YCIOBUSAMM
3aKJ/TOYEHHOro 0roBopa

*BbInaaTa OCyLEecTBAsSETC npu
OTCYTCTBUMU HapyLUEHWNI
KPUTEPUEB KauyecTBa OKa3aHHbIX

ycnyr
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ODPOPMJIIEHUE

Mbl
NPEOAJIATAEM
3 DOPMATA
ODPOPMJIEHUA

et )
TPYJOBOW AOroBOP

MacnopT

TpyooBas KHMXKa

CBefieHUs 0 TpyAOBOW AeATENIbHOCTU
BoeHHbIN 6unet, nnbo npunncHoe
CBUAETENbCTBO

CHUNC

WMHH - opurunan

Cornacwue ot poautenen (ans
HecoBepLEHHONETHUX)

AOroBoOP I'Mx

MacnopT

CHWIIC

MHH - opuruHan

Cornacwue ot poautenen (ans
HeCcoBepLUEHHONETHUX)

CAMO3AHATOCTb

MacnopT — OpuUruHan
CripaBKa O NOCTaHOBKE Ha Y4eT B
KayecTBe niaTesblnKa Hasora Ha
npodeccMoHanbHbIM 40X0A

MHH - opuruHan

peKBU3UTbl 6aHKOBCKOro cyeTa A4ns
rnepeyvynciieHns Bo3HarpaxaeHus




3APMJIATHbIN
NMPOEKT

a0 5000 -

BbIBMPAW NMOBbILLEHHbINA

K3LWB3K N AOMNOJTHUTE/NTIbHbIE

Y85 B8¥YnA - Bo BCEM

( A0 100% \
CYNMEPK3LWB3K

Kaw63k go 100%

B C/ly4YalHoOW kaTeropuu

KaXablil Mecsu,

5% rapaHTMpOBaHHO

B 3 KaTeropusx,
1% Ha Bce

\_

J

KAPTbI

BECIJIATHO

Bbinyck v ob6cnyxuBaHue KapTbl, CMC-
MHpopMmpoBaHue (0 BCex onepaumsx),
CHSITUE HanuyHbIX B 6aHKOMaTax

LEACTBYET HA BCE AEGETOBbIE

a BE3
KOMUCCUn

* CHsTHe 6e3 % B
6aHKkoMaTax nobbix
6aHkoB

«MnaTtexun n nepesoabl
6e3 % B noboi HaHk,
ntobbiM cnocobom

«Onnata ycnyr : XKX,

MHTEpHEeTa u Apyrux

\unpacboa rmeaa,

~N

J

( N0 19,5%

* Bknag u
HaKOMUTENbHbIA CYET
C BbICOKMMM
cTaBkaMmu

* Anba-Bknag

MakcuManbHbIA 1

Anbda-Cyer

~

J

> 2 %

OT CTaBKM NO KpeauTy HaJIM4HbIMU
ONnA 3apniaTHbIX KJINEHTOB

CNEUMANDBHBLIE NPEAJTIOXXEHNA NO KPEAUTAM

KPEOAUT KPEAUTHASA KPEAWUT HA
HAJIMYHBIMY UNOTEKA KAPTA ABTOMOBWJIb

Ao 15 mnu P Ao 30 MnH P roa 6e3 %
CyMMa kpeauTa C HU3KNMK BecnnaTtHoe MepBoHayanbHbIN
cTaBKaMmn ncnonb3oBaHue B B3HOC

KAK NOAKJTIOYUTDb

Hanpaeb 3anpoc Ha
3aKa3 kapTbl B oTAeN
KaapoB Ha e-mail

nepsbii roa

cnoco6bom:
« odwuc 6aHka

Monyun kapTy yAOGHbIM

+ 3aKas B MPUIOXKEHNM
[I0CTaBKW KypbepoM

* yepes bunaiit

PEFMOHA/IbHbIA MEHEKEP:

HevaeB Muxaunn

Monyuait 3apnnaty
M Nonb3yincs Bcemmn

BaHka

npevmMyliectsamMm Anboa-

+7 912 628 74 09 MVNechaev@alfabank.ru

AC AlbeA-BAHK MenepansHan nuuenans Barka Peccun Ha ocyliecTanenme BaHkosckix onepaumin N2 1326, YiasaHHsie ycnosns AefCTBNTENsHbI HO AGTY NEYATH U He
RBNSIOTCR OPEPTON MK NPUIMGLEHMEM RenaTs obepTbl. Bonee Noapo6Has uHpopmauws — na alfabnk.ru unu no Tenedony 8 495 755 58 58, 8 800 100 77 33.
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KAPBbEPHAA
JIECTHWULIA

4  [OWPEKTOP MJIOLWAAKWN

PYKOBOAMTE/b IPyInbl

2 HACTABHUK

KOHCYJIbTAHT

KOHTPOJ1b

bl L KAYECTBA

W
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OANCKOHT-BYK
KOMIMNAHA

DPUTHEC KNYB

MYCTAHTI VOXyS

Husmesces
N8 D20 COTRYMAND B 40NNA M VoXys ,.F:,;.:.,,
W08 Coman SRy GERC IO

e e e LT

By BaGoramen
RO O3 MO HT M T EHMEC B € D83 AN TESREDOM § D8 SR ph e
20000 (1RGP 100 1RSI TRt ST
CTAPCER - AV, TV, Encomive 2ne paTaRcal

[ns nony4eHus ckuakm

obpaTuch K cBoeMy YUTAIN s s
pykosoauTenio I'OPOA cuipaar weuira

SKYENG ENGLISH
LANGUAGE

Traswas pacnponaxa rona yxe 8 Skyeng!
AKTUBMPY#i IPOMOKOA BLACKECE 40 30 HORGPS NpH nepsoii onnare ot 16 ypokos
11 GTaHS OOHUM U3 3 CHACTIMBMAKOB, KOTOPLIM Wbl YAABOWM NIPUOBDETEHHI nNaKeT

Flpy nokyrike 128 ypoKos— eHa ypoka oT 707 P, ckuaka 459438%
FlpyNoKyTke 96 YpoKoB—ieHa ypoka o KMaKa 40%634%

- ' VOXYS
Fpunokyrie 16 ypokos—LieHa Ypoka oT 880 P, 3123%
Naprhepckas
nporpamma ans
axTuenposars COTPYAHMKOB

npomokon

MOXHO 10 CobirKe
5 QRKope

NPEAJTOXXEHUN

Aansa COoTpyaAHUKOB
VOXYS

MoapoGsie ycnosns

He 3a6yab 1po paccpouKy u nomHw, Yew Gonbuue naer,
TEM HYKE LEHa 33 YPOK M KpYNHee KewBeK

Mory w1 8o 128 ypoKoB 6eCTITATHO — yHacTEYW by h
BKOHKypCe "100%0Kew6aKa’ 1'.‘ ﬁ-’
(O

B3Ol TIDONOXOR AORCTEeT A7 O8I y1AKO H BIROCIA B IVIACHH H AOTCHHE NDOZWOTS! M NOKYIKG oY 15 YDOKOB 40 30 NoAEPA
2023 rofa okTIsTOnHD. [0 THa B4 TPHRS DACCPOKA 553 TOLOHTOB NPH MOKYTKD aKCTa O 32 YPOKOS. AL HO AGHCTENT AT
JHBAAOR 10 A07G09Y 3 YOO B 1B TAANOR KOIGNEAAN TTpOHOKO B EYMIMDYOTCR E Y HNH CAOUTD AN OHIAA

1 1orywns NORPOHbX YCr0BAA CKaNMDYF QR




AdOBPO
NMO>XKAJIOBATD!

Q O ® O

T.ME/ VK.COM/ VOXYS.RU OK.RU/GROUP/
VOXYSNEWS VOXYS_TEAM 55521990672392



